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OPERATOR ASSI STED SERVI CES TARI FF
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EXTELCOM, |NC. pBa EXPRESS TEL

This tariff contains the rules, regulations, and rates applicable to the
furnishing of telecomunication service by Extelcom Inc. dba Express
Tel, a resale carrier providing intrastate, interLATA alternative
operator assisted services within the State of Arizona.
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CHECK SHEET
The Title Page and Pages 1-T to 27-T, inclusive, of this tariff are
effective as of the date shown. Oiginal and revised pages, as naned
bel ow, contain all changes from the original tariff that are in

effect on the date thereon, except as otherw se noted.
PAGE NUVBER OF REVI SI ON EFFECTI VE DATE
(except as indicated)
1 ORI G NAL February 12, 1995
2 ORI G NAL February 12, 1995
3 ORI G NAL February 12, 1995
4 ORI G NAL February 12, 1995
5 ORI G NAL February 12, 1995
6 ORI G NAL February 12, 1995
7 ORI G NAL February 12, 1995
8 ORI G NAL February 12, 1995
9 ORI G NAL February 12, 1995
10 ORI G NAL February 12, 1995
11 ORI G NAL February 12, 1995
12 ORI G NAL February 12, 1995
13 ORI G NAL February 12, 1995
14 ORI G NAL February 12, 1995
15 ORI 3 NAL February 12, 1995
16 ORI G NAL February 12, 1995
17 ORI G NAL February 12, 1995
18 ORI G NAL February 12, 1995
19 ORI 3 NAL February 12, 1995
20 ORI 3 NAL February 12, 1995
21 ORI G NAL February 12, 1995
22 ORI G NAL February 12, 1995
23 ORI G NAL February 12, 1995
24 ORI G NAL February 12, 1995
25 ORI A NAL February 12, 1995
26 ORI G NAL February 12, 1995
27 ORI G NAL February 12, 1995
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Pages are nunbered

sequential ly.
tariff. Wien a new page is added between existing pages a decinal is added to
the preceding page nunber. a new page added between Pages 3 and 4

woul d be nunbered 3. 1.

exanpl e,

(1) To signify increased rates.
(L) - To signify materi al
(N) « To signify new rate,

(R) = To signify reduced

(T) = To signify a change in text,

(Z) - To signify a correction.

TARI FE_FORNVAT

Pase Numbering - Page nunbers appear in the upper right hand corner of the page.

From tinme to tinme new pages may be added to the

(C) - To signify changed regul ation.

(D) To signify discontinued rate or regulation.

regul ation or text.

(S) - To signify reissued material.

Exnl anation of Symbols - Wien changes are nmade in any tariff sheet, a revised
sheet will be issued canceling the tariff sheet affected.
identified on the revised page(s) through the use of the follow ng synbols:

Changes will be

rel ocated from one page to another without change.

but no change in rate or regulation.
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CONCURRI NG CARRI ERS

None

CONNECTI NG_CARRI ERS

None

OTHER PARTI Cl PATI NG CARRI ERS

None
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APPLI CATION OF TAR FE
This tariff contains the regulations and rates applicable to the furnishing of
intrastate, interLATA alternative operator services within the State of Arizona
provided by Extelcom Inc. dba Express Tel
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A. DEFI NI TI ON OF TERMS

Access Line

A dedicated or sw tched access channel or transm ssion path provided by
a Local Exchange Carrier or other common carrier which connects a
Custoner's location to Carrier's |location or switching center.

Aut hori zati on Code

One or nore nunerical codes which may be assigned to a Custoner to enable
Carrier to identify the origin of service and associate it wth Customer
for purposes of entitlenent to access, call handling, and accounting.

Aut omati c Nunber Ildentification (ANT)

Signaling provided by the Local Exchange Carrier or other conmmon carrier,
typically provided in conjunction with Feature Goup D access, which
autonatically identifies the local exchange line from which a call
originates.

Calling Card
A card issued by Local Exchange Conpanies or |Interexchange Carriers which
enabl es users to bill telephone calls to accounts established with the
Local Exchange Conpany.

Carrier or Companv

Unl ess otherwise indicates, Extelcom Inc. dba Express Tel ("Express

Tel").
COPT

An acronym derived from the term "Custoner Oamned Pay Tel ephone” used to
denote coin, coinless and hybrid pay telephones that are owned or operated
by persons or entities other than local exchange conpanies and
i nt er exchange conpani es.
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Collect Call
An arrangenent whereby the charge for a call is billed to the called
t el ephone nunber, provided that soneone at the called nunber accepts the
char ge.

Credit Card or Commercial Cedit Card

A card issued by a bank, financial institution or other business
organi zation which authorizes the holder to charge purchases for |later
billing. American Express, Mastercard, and VISA are exanples of credit
cards accepted by Express Tel.

Cust orrer

The institution, pay telephone or COPT provider, hospital, hotel/notel
owner or operator, or other person, corporation, part ner shi p, gover nient al
agency, association or other entity, regardless of corporate form who
contracts for the services offered in this tariff and who is responsible
for conpliance with the regulations set forth herein.

End User

The individual, typically a nenber of the transient public or a guest or
patron of Carrier's Custoner, who places and/or accepts calls handled by
Carrier.

Local Access Transvort Area (LATA)

A geographic area established pursuant to the AT&T/Bell System Plan of
Reor gani zati on devel oped under the Mdified Final Judgnent that defines
the boundaries for provision and admnistration of services as between
Bel | operating conpanies and AT&T and other interexchange carriers.

Local Exchange Carrier (LEC)

The tel ephone conpany which furnishes |ocal exchange services.
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B. GENERAL REGULATI ONS

2.1 Ceneral Description of Service

2.1. 1.

2.1.2

2.2. 1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.2 Limtations

Extel com Inc. dba Express Tel ("Express Tel") is a
resale carrier that provides telecomrmunications and
alternative oper at or assi st ance services for
intrastate, interLATA and interstate calls. The
services provided by Express Tel are offered under
contract to Customers such as pay tel ephone owners,
hotel / not el s, busi ness and health care institutions
and enabl e enpl oyees, patrons, guests and nenbers of
the transient public (end users) to place operator
assisted calls from Custoner's prenises. Service is
available on a full-time basis, 24 hours a day, 7
days a week.

The Conpany intends to, and shall, conply with the
Arizona Corporation Commission's Alternative COperator
Servioce Rules (A A C R14-2-1001 through R14-2-1-
1014) in connection with the intrastate, interLATA
alternative operator services provided by the Conpany
in the State of Arizona.

Service is offered subject to the availability of the
necessary facilities or equipnent and subject to the
provisions of this tariff.

The Conmpany reserves the right to discontinue service
when necessitated by conditions beyond its control,

or when the Custoner is wusing the service in
violation of the provisions of this tariff, or in
violation of the | aw.

Carrier's service nmay not be used for any unlawf ul
pur pose.

Intrastate Directory Assistance Service is not
included in the Conpany's service offering.

Express Tel does not offer to process |ocal energency
calls from public pay telephones. Al wo-v calls
from payphones nust be routed to the Local Exchange
Carrier.
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Measured Usase Charges
Charges assessed on a per minute and di stance sensitive basis, exclusive
of fixed operator assistance service charges.

Operator Assisted Call
InterLATA calls placed by dialing 0+ (area code)+(exchange)+{(line nunber),
1.e., "0«", or py dialing "O", with all subsequent dialing being perforned
by the telephone operator, L.e., "0« Express Tel does not hold out,
offer or provide intralATA calls, which are to be conpleted through the
facilities of the local exchange carrier.

Onerator Assistance Service Charse
A fixed per call fee tariffed by Carrier for operator assistance services
rendered in connection with conpleted calls. The applicabl e operator
assi stance service charge will depend upon the billing method sel ected by
the End User. The applicable operator assistance service charge is added
to neasured usage charges to calculate the total due for a conpleted
operator assisted call.

Onerator Station
A service arrangenent, other than Person-to-Person, which requires the
assi stance of an Express Tel operator to conplete the call.

Per son-t o- Per son
A service arrangenent whereby calls are placed under the stipulation that
the call will be billed only if a specified person, or departnent, mobile
station, extension, or office is reached.

Subscri ber
See Definition of Custoner.

Third Partv Billed Call
A billing arrangenent which allows the End User to bill charges for an
operator assisted call to a tel ephone nunber which is different fromthe
calling nunber or called tel ephone nunber.

Advice Letter No. 1 I ssued By Date Filed: January 27, 1995
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2.3 Use of Service
2.3. 1L Service may not be accessed by Customer without an
approved agreement between Express Tel and the
Cust oner .
2.3.2. Custonmer agrees to route and deliver to Express Tel

all dial "o+" intrastate tel ephone traffic from the
location(s)/facilities covered under Custoner's
approved agreenent with Express Tel except where End
Users designate alternate carriers by dialing carrier
access codes or otherw se request such access.

2.3.3. Custoners shall provide and post all of the follow ng
i nfornmation, through the use of tent cards or
stickers on or near the telephone instrunent, in

plain view of the end-user:

1. The name, address and toll-free nunber of the
Conpany;

2. A witten disclosure that the rates, operator
service char ges, and | ocat i on-specific

surcharges of the Conmpany apply for all
operat or-assi sted cals;

3. A statement that interLATA calls nade by
calling cards, including interexchange cards,
may be carried by the Conpany;

4, Dialing instructions;

5. A toll-free nunber for billing inquiries;

6. A description of conplaint procedures; and

7. That end-users have a right to obtain access

to the interexchange carrier of their choice.

If the Customer fails to conply wth the foregoing
requirenents for posting information, service wll be
termnated to the Custoner.

Advice Letter No. 1 | ssued By Date Filed: January 27, 1995
Jerry E. Dyer
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2.4 End User Billing
2.4. 1. Operator assistance calls conpleted by Express Tel
from the locations and facilities of Customer wll be
billed in accordance with the billing instructions of

the End User, subject to charge acceptance by the
billed party, where applicable.

2.4.2. Charges to the End User are billed nonthly in arrears
and will appear in the End User's |ocal telephone
conpany bill or credit card invoice, or are billed

directly by Express Tel, as directed by the End User
or billed party and, to the extent the |ocal exchange

conpany has the capability to do so, wll identify
t he Conpany providi ng the operator services. In the
absence of that «capability, the identification of the
billing agent or clearing house and its toll free
nunber shall be required. Each billing statenent
will contained the billing date printed on the bill
and shall be the date the bill was issued. The

Conpany shall provide a full refund on any charge
| evied for an unconpleted call and the Conpany shall
not bill for calls which occur nore than 60 days
prior to the billing date.

2.4.3. Intrastate services provided by Express Tel shall be
billed to End Users at the tariffed rates set forth
herein. Express Tel does not allow Custoner

specified surcharges to be added to the tariffed
amounts billed by Express Tel to the End User.

2.4.4. Express Tel reserves the right to refuse service to
End Users due to insufficient billing information,
invalid tel ephone nunbers, credit card, or calling
card nunbers, and/or refusal of the called party to
accept billings.

2.4.5. In the event that the End User's requested billing
met hod cannot be honored by Express Tel for reasons
of lack of wvalidation, billed party refusal to accept
charges, toll billing exception, or unavailability of
an authorized billing arrangenent, End User nay be
required to select an alternate paynment nmethod before
the call is conpleted by Express Tel.

Advice Letter No. 1 | ssued By Date Filed: January 27, 1995
Jerry E. Dyer
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2.4.6. Express Tel's agreenents for billing and collections
entered into with its billing agents, i.e., |ocal

exchange conpani es and credit card conpanies, do not
nodify the preexisting terns and conditions for
service and extension of credit as established
between the End User and the applicable billing

entity. Billing entity terms and conditions for
finance charges on outstanding balances, late
payment, dispute resolution and ternination govern.
Express Tel's agreements with its billing agents
permt the billing agent to nake i medi ate

adj ustnents to charges assessed by Express Tel up to
specified dollar amounts, and Express Tel's disputed
resolution representatives are available to resolve
billing disputes of all anounts, and to cause
adjustnent to be issued directly or through the
applicable billing agent.

2.4.7. An End User may notify the Conmpany of a dispute
relating to rates and charges or service rendered, by
telephone, mil or in person. The Conpany will refer
the matter to an enployee assigned to investigate
billing conpl ai nt s, and such enpl oyee will
investigate and make a substantial effort to settle
the matter to the satisfaction of the End User or
conpl ai nant . Where requested, the Conpany wll
provide a detailed review of its findings. Billing
di sputes that cannot be resolved to the satisfaction
of the End User upon initial contact will be referred
to the Conpany's billing inquiry mnmanager. If the
di spute remains unresolved, the End User will be
informed that he or she nay appeal to the Arizona
Public Wilities Comm ssion.

2.4.8. The End User will be billed for and is liable for
payrment of all applicable federal, state and | ocal
taxes and surcharges and other Comm ssion approved
surcharges, and such applicable taxes and surcharges
will be itemzed on End User bills.

2.5 Cust onmer__|I nt erconnecti on

2.5.1. Service furni shed by Express Tel may be
interconnected only after Customer has executed a
Service agreenment, and sufficient network interface
capability has been established.

Advice Letter No. 1 Issued By Date Filed: January 27, 1995
Jerry E. Dyer
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2.5.3.

The Customer is responsible for satisfying all
necessary legal and regulatory criteria prior to
i nterconnecting the cust oner - provi ded term nal
equi pment  or switching systems with Express Tel
facilities or services. Custoner shall secure all
necessary certificates, licenses, pernits and other
necessary arrangenents.

The Custoner shall ensure that the custoner-provided
equipnent is properly interfaced with Express Tel
facilities and services, that the signals enitted
into the network are of proper node, bandw dth, power
and signal level for the intended use of the Custoner
andin conpliance with the criteria set forth in this
tariff, and that the signals do not damage equipnent,
injure per sonnel , or degrade service to other
cust oners.

Custoner provided termnal equipnent or swtching
facilities, such as pay tel ephone and PBX equi pnent,
used to access Express Tel service, shal | be
furnished and numintained by Custonmer at Custoner's
expense, except as otherwise agreed in witing. The
Custoner is responsible for all costs at his or her
prem ses, i ncluding personnel, wiring, el ectrical
power, and the like, incurred in the use of Express
Tel  service.

Est abl i shrent of sufficient net wor k interface
capability involves confirmation that originating
tel econmuni cations equi pnent properly directs only
authorized traffic to the Express Tel network, that
the equipment will afford access to alternate
carriers and energency service and where applicable,
in the case of COPT equipnent, that necessary
screeni ng and/ or bl ocki ng service has been subscri bed
to fromthe | ocal exchange carrier.

Express Tel reserves the right to nodify Custoner's
term nal equi pment i nt erconnecti on and access
arrangement upon prior notice.
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2.6 Inspection, Testing, Adiustnent
Express Tel may, upon reasonable notice, gain access to the
| ocati on, facilities or termnal equipnment of Custoner, on a
direct or renmote basis, to make such tests, inspections and
adjustnents to assure that all requirements of this tariff are
being rmet. Express Tel nay interrupt the service necessary
without penalty to itself because of Custonmer's departure from any
of these requirenents.
2.7 CQust oner Compensation
2.7. 1. Express Tel does not collect deposits from Customners
nor are any recurring charges billed in advance.
2.7.2. Express Tel will pay Custonmer a commission on the
gross revenue, |ess applicable taxes, collected by
Express Tel on authorized calls conpleted by Express
Tel from customer |ocations at percentages specified
by agreenent.
2.7.3. Paynments will be nmade to Custonmer on a nonthly cycle
basi s.
2.7.4. Under certain situations, at the option of Express
Tel , certain equipnent or facilities which are
actually the obligation of the CQustomer nmay be
ordered and billed to Express Tel. In these
i nst ances, the costs incurred by Express Tel on
behal f of Custoner will be charged to the Custoner
and deducted from the conmi ssion otherwi se due the
Cust oner. Shoul d a net amount be due Express Tel, an
invoice will be rendered to the Custoner which is due
on receipt.
2.8 Liabilitv
2.8.1. Express Tel shall not be liable for claim or |oss,
expense or damage (including indirect, special or
consequential danage), for any interruption, delay,
error, omssion, or defect in any service, facility
or transmission provided under this tariff, if caused
by any person or entity other than the Conpany, by
any mal function of any service or facility provided
by any other carrier, by an act of God, fire, war,
Advice Letter No. 1 | ssued By Date Filed: January 27, 1995
Jerry E. Dyer
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2.8 3.

2.8 4.

civil disturbance, or act of government, or by any
other cause beyond the direct control of the Conpany.
The Conpany shall not be liable in any event for
indirect, special or consequential danmages.

The liability of Express Tel for danages arising out
of m st akes, om ssi ons, interruptions, del ays,
errors, or defects in the transm ssion occurring in
the course of furnishing service shall in no event
exceed an anount equivalent to the proportionate
charge to the End User for the service or period of
service during whi ch such  m stake, om ssi on,
interruption, delay, error, or defect in transnission
occurs.

The CQustonmer indemifies and holds Express Tel
harmess from any and all loss, claims, denands,
suits, or other action, or any liability whatsoever,
whet her suffered, made, instituted, or asserted by
the Custonmer or by any other party or persons, for
any personal injury to, or death of, any person or
persons, and for any |loss, danmge or destruction of
any property, whether owned by the Custonmer or
ot hers, caused or <claimfed to have been caused
directly or indirectly by the installation,
operation, failure to operate, naintenance, renoval,
presence, condi tion, location, or use of such
equi prent  where such installation, operation, failure
to operate, maintenance, condition, |ocation, or use
is not the direct result of Express Tel's negligence.

Express Tel is not liable for any defacenent of, or
damage to, the prem ses of a Customer resulting from
the furnishing of services or the attachment or
removal of equipnent or wring when such defacemnent
or damage is not the direct result of the Conpany's
negligence. No agents or enployees of other
participating carriers shall be deened to be agents
or enployees of Express Tel wi t hout witten
aut hori zati on.
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2.9 Cancel | ation of Service

2.9.1.

2.9.2.

Cancel | ati on _bv_Cust oner

The Custoner nmay cancel service for cause, by giving
notice to Express Tel not less than thirty (30) days
prior to the day cancellation is required. If the
Custonmer orders service which requires special
construction or special facilities dedicated to the
Custoner's use, the cost for which Express Tel is
liable, and Customer cancels before service begins,
a charge will be nade to the Customer for the
nonrecoverable portions of the expenditures or
liabilities incurred expressly on behalf of the
Customer by Express Tel. If the Customer orders
service which requires special construction or
special facilities dedicated to the Custoner's use,
the cost for which Express Tel is liable, and then
the Cust oner cancels the service prior to the
expiration of the contract period, a prorated charge
may be nade to the Custonmer for the nonrecoverabl e
portions of the expenditures of liabilities incurred
expressly on behal f of the Custoner by Express Tel.

Cancel | ati on by Express Tel

Wthout incurring liability, Express Tel nmy cancel
an application for service or discontinue service to
the Custoner by seven (7) day witten notice prior to
cancel | ati on: (a) for non-paynent of any sum due
Express Tel for nmore than thirty (30) days after
Express Tel issues the bill for the amount due; (b)
for violation of any of the provisions governing the
furnishing of service under this tariff or the
service contract; (c) for any violation of any |aw,
rule, regulation, or policy of any governnent
authority having jurisdiction over service; or (d) by
reason of any order or decision of a court or other
gover nnent authority having jurisdiction which
prohi bits Express Tel from furnishing service.
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C DESCRI PTI ON COF SERVI CE OFFERED

3.1 Ceneral Description of Service

3.1.1.

3.1.2.

3.1.3

3.1.4.

Qperat or assi stance services are provided by Express
Tel primarily to CQustomers that serve users of
privatel y-owned coin operated tel ephone stations and
guests of hotel/notels and patients at hospitals.
Terminal equipnent accessing Express Tel service will
route operator assisted calls over designated carrier
facilities to regional digital cal l processing
swi tches served by Express Tel operator centers.

Calls requiring operator intervention such as
col l ect, thirty party bill, per son-to-person and
certain calling/credit card calls will be routed to
an operator position by the processor. Express Tel
operators and autormated interfaces will answer each
call by identifying the service as that of Express
Tel .

The operator will collect billing information and
perform validation and call acceptance functions. |If
the call is authorized, the operator wll release the
call for conpletion and call tinming will be perforned
in the processing swtch. Automated interface
calling card and credit card calls, j.e., where the
End User dials all of the digits required to route
and bill the call are validated through an automated
interface and if authorized wll be conpleted without
operator intervention.

Cal | message  detail collected by the swtch
processors is forwarded via nmagnetic tape for
conputer processing and application of tariffed
rates. After rating has been perfornmed billing tapes
are created and forwarded to | ocal exchange carriers
and commercial credit card conpanies. These billing
conpani es acknow edge receipt and after processing
confirm revenues due and payable to Express Tel,
subj ect to applicable w thhold anounts. The billing
conpani es prepare and render invoices to their End
Users reflecting the charges of Express Tel.
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3.1.5. Express Tel prepares commi ssion statenents based on

agreenents with its Custoners and forward conmm ssion
checks based on authorized billed revenue for each
monthly  period.

3.1.6. Al calls to other interexchange carriers shall be
transferred at no charge to the end-user so that
rating and billing properly reflect the originating
and termnating points of the tel ephone call. Whaen
transfers, as described in the preceding sentence,
are not possible the Conpany will informthe end-user
that the call cannot be conpleted and that the
preferred carrier may be reached by an access code or
a toll-free custoner service nunber.

3.2 C asses of Service

Express Tel furnishes its operator assistance services to the
classes of custoners defined below Rates and charges are
establ i shed by class of service and set forth in applicable rate
schedul es as shown in Section D, Rates and Char ges.

3.2.1 Payphone/COPT_Servi ce
Express Tel provides services to payphone and COPT
i nstrunents. Instruments falling within this class
of service may be located in public or sem-public
| ocati ons. The instruments may be configured to
accept or not accept coins, to read magnetically
encoded cards or be a hybrid thereof. Excl uded from

this class of service are tel ephone instrunents that
are placed in guest and hospital rooms or other
settings for the exclusive use of a patron occupying
a room

3.2.2. Hosnitalitv Service

Express Tel provides this service to hotels, notels,
health care institutions, dormtories and other
establ i shnents whose patrons, guests or occupants
have tel ephone instrunments nade available for their
i ndi vi dual use in non-public settings, such as guest
r 00ns. Typically these instruments will be
configured as extensions behind PBX equi pnent.

Advice Letter No. 1 I ssued By Date Filed: January 27, 1995
Jerry E. Dyer
Deci si on No. 58941 Vi ce President Effective: February 12, 1995

APPROVED FO8 FILING
DECISION ré&%




Ext el com Inc.

324 South State, Suite 308 Oiginal Ariz. Corp. Conm Sheet No. 21-T
Salt Lake Gty, Uah 84111 Cancel i ng Ariz. Corp. Comm Sheet No.21-T
3.3 Access Arrangenents
3.3.1 Express Tel service is provided to Custoners and End
Users through network access arrangenents established
by Express Tel in each geographic area served.

Access to Express Tel services shall require the
Cust oner to presubscribe Custoner's |line or configure
its originating terminal or swtching equipnment as
directed by Express Tel, or to permt installation of
carrier provided equi prent.

3.3.2. Express Tel will determine the nost cost effective
means of access on the basis of Custoner's geographic
location, Custoner's volune and other traffic |oading
from that geographic area, the |ocal exchange
carrier's equal access inplementation, and Express
Tel's existing or proposed carrier transport
arrangements. Express Tel reserves the right to
nmodi fy Custoner's access arrangenent, as conditions
my warrant.

3.3.3. The principal fornms of access avail able from Express
Tel shall include Feature Goup B ("950" access),
Feature Group D, [-800 access, and dedi cated, |eased

private |line access.

3.4 Geographic Areas of Coverase

Express Tel service is available from any exchange in the state
via 1-800 access. A conplete listing of the exchanges from which
Feature G oup B or Feature Goup D switched access is available
is maintained at Express Tel's principal office.

3.5 Deterni nati on of Charaes Cenerally

End Users wll be billed for operator assisted calls, in
accordance with the rules set forth in this section and in
conformty with the schedule of rates applicable to a class of
service, as set forth in Section D infra The total charge
assessed an End User by Express Tel for each conpleted operator
assisted call shall be equal to the sum of the nmeasured usage
charge and the applicable operator assisted service charge for

that call.
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3.6 Measur ed Usage Charge

Each operator assisted call billed to an End User will contain a
nmeasur ed usage charge conponent that is computed on the basis of
the duration, distance and time of day discounts applicable to
that call.

3.6. 1. Timing of Calls

Each call is timed and billed in one mnute
i ncrenents. Fractional durations are rounded up to
the next ninute. The mininumlength of a call is one
m nut e.

3.6.2. Det ermi nation of Mileaqge

Each call will be rated according to the airline
m | eage between the originating point and terninating
point of the call. The originating point shall be
identified as the location of the |ocal exchange
central office serving the Customer's prem ses where
the call originates. The terminating point for all

calls shall be the location of the local exchange
serving central office associated with the called
nunber . The vertical and horizontal coordinates ("v
and H" coordinates) of the local serving offices
shall be utilized for calculating airlines nileage,

in conformty with the formula set forth in AT&T FCC
Tariff No. 10.

3.6.3. Tinme of Dav D scounts

Measured usage charges conputed hereunder shall be
subject to tine of day discounts as set forth in
Section D infra. Al times refer to the local tine
at the originating point.

3.6.4. Commercial Credit Card D scount

The measured usage charge conputed for an operator
assisted call hereunder shall be subject to a

percentage discount as set forth in Section D infra
if that call is billed through a credit card accepted

by Express Tel.
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3.7

Qverator Assistance Service Charse

Qperated assistance service charges are fixed per call fees
tariffed by Express Tel for operator assistance service rendered
in connection with conpleted calls. The operator assistance
service charges applied will be in accordance with the billing
nmethod selected by the End User. The applicable operator
assi stance service charge is added to the neasured usage charge
determned in accordance with Section 3.6 suvra to establish the
total charge for a conpl eted operator assisted call.

3.7. 1. Overator Assistance Service Tvypes

Except as provided in Section 3.72 bel ow, one of the
foll owi ng operator assistance service charges wll

apply:

* Custoner Dialed Calling/OGredit Card applies in lieu
of Qperator Station charges and in addition to the
Measured Usage Charge for calls billed to a calling
card or credit card where the End User dials all of
the digits required to route and bill the call.

Operator Station charges apply in addition to the
Measured Usage Charge for calls requiring operator
assi st ance. Unl ess otherwise tariffed, Oper at or
Station charges enconpass Collect, Third Nunber Bill
and Calling Card or Cedit Card calls that require
assi stance of an Express Tel operator.

* Third Nunber Bill charges apply in addition to the
Measured Usage Charge and, where tariffed as a
separate charge, in lieu of Operator Station charges,
for calls billed to a nunber other than the calling
nunber or call ed nunber.

Person-to-Person charges in addition to the Measured
Usage Charge and in lieu of Qperator Station charges
for calls conpleted on a person to person basis.
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is applicable.

Ooerator__Service _Charges
Operated  Assisted

Credit Card
Person to Person

E. SERVI CE_AREA

Christmas Day. Evening rates

3.7.2 Qoerator Assistance Service Charse Exemptions
Operator assisted calls are exenpted from application
of operator assistance service charges where operator
assistance is provided in connection wth (a)
emergency call handling and (b) calls placed by
handi capped persons unable to dial the call because
of the handicap.

D. RATES AND CHARGES
This section sets forth the rates and charges applicable to Express Tel
servi ce.
ARIZONA EXTELCOM, INC. INTRASTATE AOS RATE TABLE
INTERLATA
MILEAGE DAYTIME EVENING NIGHT/WEEKEND
1st Each 1st Each 1st Each
Min. Add Min Add' Min. Add"!
Min. Min. Min.
0-10 $0.24 $0.11 $0.16 $0.07 $0.12 $0.06
11-22 $0.34 $0.16 $0.22 50.10 $0.17 $0.06
23-55 50.39 $0.20 50.25 $0.13 50.20 $0.10
56-1 24 $0.46 $0.26 $0.30 $0.17 $0.23 $0.13
125-292 $0.46 $0.30 50.30 $0.20 50.23 $0.15
293-UP $0.51 5031 $0.33 50.20 $0.26 50.16

Officially recognized holidays are: New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day and
are applicable during all holiday hours, except for hours when a lower rate (i.e., Night/Weekend)

51.30
0.50
3.00

Service area includes the entire state of Arizona.
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F. RULES
6.1 Rule 1 - Definitions
See Definitions set forth on Sheet No. 8-T, Sheet No. 9-T, and Sheet No.
10-T.
6.2 Rule 2 - Description of Service
See Description of Service set forth in Section C, Description of
Servi ces Ofered.
6.3 Rule 3 - Awwlication for Service
Service is provided by Express Tel solely through subscribers, so
there are no applications for service available to end users.
6.4 Rule 4 - Contracts
See Sections 2.2.1., 2.2.2., 2.2.3., 2.2.4., 2.2.5., 2.2.6., 2.3.1.,
2.3.2., 2.3.3., 2.3.4., 2.5.1., 2.5.2., 2.5.3., 2.5.4., 2.9.1. and
2.9.2. for references to contractual provisions.
6.5 Rule 5 - Special Information Reauired on Forns
(None in effect)
6.6 Rule 6 - Establishment and Re-establishment of Credit
See Section 2.4.1., 2.4.4., and 2.4.5. regarding validation of
credit.
6.7 Rule 7 - Dewosits
(None in effect) See Section 2.7.1.
6.8 Rule 8 - Notices
Any notice from any user or subscriber may be given to Express Tel
orally to Express Tel at Express Tel's business office or by witten
notice nmailed to Express Tel's business office. Express Tel also
mai ntai ns and "800" tel ephone nunmber for the purposes of contracting
Express Tel by toll-free telephone call. For contested charges, see
Sections 2.4.6. and 2.4.7.
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6. 9 Rule 9 Rendering and Pavnent of Bills

See Sections 2.4.2., 2.4.6., 2.4.7. and 2.4.8. regarding rendering
and paynent of bills.

6..10 Rule 10 - Disputed_Bills/Complaints

See Sections 2.4.6. and 2.4.7. regarding disputed bills. End Users
may contact the Conpany regardig disputes, inquiries or conplaints
in witing to:

Ext el com Inc. dba Express Tel
324 South State Street, Suite 125
Salt Lake Cty, Uah 84111

or by toll-free tel ephone at:

| -800-748-4001
| -800-748-4020
| - 800- 748- 5999

In the event that there is still a disagreenent about the disputed
amount after the investigation and review by Express Tel, the
custoner nay appeal to the Arizona Corporation Comm ssion for their
i nvestigation and deci sion.

The address of the Arizona Corporation Conmission is:
Arizona Corporation Comm ssion
1200 West Washington Street

Phoeni x, Arizona 85007

6. 11 Rule 11 - Discontinuance and Restoration of Service

See Sections 2.6, 2.9.1. and 2.9.2. regarding discontinuance and
restoration of service.

6. 1.2 Rule 12 Optional Rates and Information to be Provided to the Public

In the event of the adoption by Express Tel of new rates or
Servi ces, this tariff will be amended and the anmendnents wll be
made available for public inspection.
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A copy of this tariff and advice letters wll be available for

6. 14

6. 15

6.16

6. 19

public inspection at Express Tel's business offices during regular

busi ness hours.

A copy of this tariff and advice letters will be available for

public inspection at the offices of the Arizona

Cor poration

Conmi ssi on, 1200 West Washington Street, Phoenix, Arizona 85007.

Rule 13 - Temporarv Service

(None in effect)
Rule 14 - Continuity of Service
(None in effect)

Rule 15 - Extensions

(None in effect)

Rule 16 . Service Connections and Facilities on Custoner Prem ses

(None in effect)

Rule 17 - Measurenent of Service

(None in effect)

Rule 15 - Meter Tests and Adiustnment of Bills for Meter Error

(None in effect)
Rule 19 - Supplv to Sewarate Premises and Resale

(None in effect)
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